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Analysis on the Challenges of Citizens E-participation In Bojnourd
City Council’s Decision Making

Abstract

Many times, countries witness the failure of their plans and policies, so need for models
of participation in societies is very felt. In Iran, the lack of participation has caused the
people non-accepted urban development plans, increase the costs of realizing plans and
projects, and finally the failure of the urban planning system. With the expansion use of
the Internet and the impossibility of holding meetings with the presence of all citizens,
e-participation can help the City Council members in providing better services and
handling citizens' opinions and problems. The facilities of Bojnourd City Council in the
field of e-participation are limited to the website, Telegram groups and Instagram pages
of council members. This study seeks to investigate the challenges of citizens e-
participation in Bojnourd City Council's decision-making. In terms of type, this research
is applied and is in the category of analytical research, and in terms of methodology, it
is in the category of mixed research. For analyzed the data obtained from the interview,
content analysis, questionnaires from SPSS, sample T-Tech Test and descriptive tests
were used, DPSIR and SWOT methods were also used to find the status of e-
participation. Investigations showed that the news and approvals of the Bojnourd City
Council have fully E-information and the news of the daily meetings are published for
the citizens, but the citizens haven’t informed about the presence of the city council
members on various platforms and electronic communication with them, to the extent
that many citizens are not aware of the presence of the city council members. They
didn’t know about the virtual space and despite their desire for e-interaction, they didn’t
know the ways of communication. In general, it can be said that Bojnuord City Council
is in the stage of E-information.

Keyword: Participation, E-participation, E-information, City Council, Bojnourd City



