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The role of smart governance in promoting urban social resilience (a case
study of Mashhad metropolis)

Abstract

Today, innovative approaches in urban planning have presented sustainable and effective
solutions to policymakers and urban planners for addressing urban challenges and risks. In this
context, smart urban governance has emerged as an efficient and innovative approach to
achieving participatory urban management, which can help confront urban challenges and
enhance city resilience. Furthermore, it strengthens social resilience, a key foundation for

realizing overall urban resilience. This study, conducted with practical objectives and utilizing a

descriptive-analytical method, aims to investigate the role of smart governance in fostering
social resilience in the 1st, 4th, and 10th urban districts of Mashhad (representing lower, middle,
and affluent areas, respectively) through a contractual analysis framework. Data collection was
carried out using a survey method with a questionnaire as the primary tool. The sample size
consisted of 384 residents from the selected districts of Mashhad, chosen through stratified
sampling with proportional allocation. Data analysis was performed using SPSS software,
employing a sample t-test, the MEREC multi-criteria decision-making model, and structural

equation modeling via PLS software. The results indicate a positive and significant relationship

between smart governance and the realization of social resilience in the 1st, 4th, and 10th
districts of Mashhad. These findings can provide valuable insights for policymakers and urban
planners regarding the prioritization of smart urban governance and the promotion of social
resilience, offering strategies for their effective implementation in the city of Mashhad.

Key words: smart governance, social resilience, smart participation, social development
planning, Mashhad city.
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